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PERFORMANCE MEASUREMENT TRACKING March 1998

MaintWlance (POTS) Houston
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Maintenance (POTS) Houston
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Houston

I······SWST I
I_AIICLECsl

04

10 ,-__~ ,

09

08

0.7

06

05

Mean Tim. to Restore (Hours)

Avg. All CLECs
MeanTime
10 Reslore

SWBT
Mean Tome
\0 Restore

MtIlnt.n8nC.· Specials (R....)

053

0.3

0.2

Mar~8Fet>-98
00 ....--------_--------..

Jan-98

0.1""a
nla

nla

Jan-98

Fet>-98

Mar-98

12 Mo. Tol

271· Page 23



PERFORMANCE MEASUREMENT TRACKING March 1998

Malntenanca· Specialll (ReBBle) Houston
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Maintenance' Specials (Resale) Houston
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I_AIICLECs

20,0'1'
Jon-9S

Feb-98

Moor·SS

n/a

n/a

n/a

10.0%

O.O·/t ....-------_..... ..

100.0'" r-------------------.,swaT
Trouble

Report Role

nlo

os,
Avg. AR CLEC.

Trouble

Repon Rate

Jan-Se

90.0%

800%

Feb-Sa Mar·Sa

60.0';.

500',.

40,0%

200%

Jan·sa

Feb·Sa

000""

0.00%
100'1.

0.000/. a Do,i ....---------<l~--------...
Mor·seFeb-SaJon-se

T
1000% r-------------------

0.00%

Avg All CLECs .

Trcub/le

Report Rete

DS3
swaT

Trouble

Report Rote

700°'0

60 O~.

50 DO,.

300',1

n/a
100°,

Mar-98Feb-9a

00'" ....-- ..... ...

Jon·se

Jan-sa ..

Feb·sa :'.

Mer·98 .;: "'II
.. ;;~~~~~;JIt=·::::::::::=·= ..~I=.::::::===n=/e~l
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Unbundled Natworit Elements (UNE) Houston

2 Wi.. Anelog • ISDN

SWBT Avg. All CLEC.
Trouble Trouble

Report Rele Report Rele

Trouble Report RIIte (¥o)

100.0% .....------------------....,

so.O%

aoo%

.- -:;

70.0%

600'4

40.0%

!-- ... 'SWBT I
I_All CLEes I

30.0%

20.0'.

100.0% .....----------------__-,

Mar·SaFeb·sa
00'/, ...---------...---------4

Jan-sa

100'4

800%

90,0%

n/e f
~::",. ~~

. 2 Wire Analog - va L
SWBT Avg. All CLEC.
Trouble Trouble

Report Rale Report Rale

Jen-9a

Feb·sa

IMr-98

700'4

600%

50,0'/.

400%

300'/,

Mer-9aFeb-98Jan-98

80.0%

200%

10.0%

1000% r---------------------,

nle

nla

nla

OS1 Loop

SWBT Avg. AU CLEC.
Trouble Trouble

Report Rete Report Rate

Jan-sa i
Feb·sa:,

nle O.O·!O ....---------...-----------4
n=~==tF==f===:G1

700'/0

50 0°'0

400%

200%

00',. '-- ... •

Jan-sa'
Feb-Sa·

M.r·~: a00'/0

12 MoqTDlaIIPr=···=====·=··~I====:;o:;o;:O',~,1

10 0%

Feb-9a Mer-98

MINed Repair Commitments (%)

M••surwmen1

No 49

2 WI" Anelog • adB Loop

SWBT Avg All CLEe.
'/tl Missed ';, Missed

Commitments Commitments

100 0'·, .....------- -,

90 a',

8000;-.

700',.

600'"

500'"

300'.,

Mar·saFeb-Sa
00'1, ....---------...-----------4

Jan-9a
nla

nlaJlln.98

Feb-Sa

Mer·Sa

12 Mo. Tote!
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Unbundled Network Elements (UNE) Houston

2 Wire Anlliog • ISDN

SWBT Avg. All CLECs

Mean Time Mean Time
10 Restore to Restore

..... Time to ReMoN (Hou...

1.0,------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

Mar-98Feb-98

0.2

01

0.04--------_--------....
Jan-98

Jan-98 nle

Feb-98 nla

tllllll~IMia~'lli-98iiJ1PIlllllIlllllIlllllIlllllIl$IllIII.IIIIlI_nla

2 Wire Analog. VGPL

SWBT Avg. All CLECs

M••n Time Mean Time

10 Reslore 10 Restore

1.0 r-------------------..,
0.9

0.8

0.7

0.6

0.5

04

0.3

0.2

1.0 r-------------------...,

Mar-98Feb-98
00 ......--------_--------...

Jan·98

0.9

01

DSl Loop

SWBT Avg. All CLECs

M••n Time M••n Time

__to_R_e_s_to_re_+-_lo_R_e_s_lo_re +
1

0.8

nla

nla

•••••$Il••••n/a

Jan-98

Feb-98

Mar-98

0.7

0.6

0.5

0.4

03

Mar·98Feb-98

90.0%

80,0%

70,0%

100.0% r---------------'------,

02

01

Percent Out of Servlc. (OOS) <24 Hou... (%)

11

nla

nla

2 Wire Analog - 8dB Loop

SWBT Avg. All CLECs \1

% oos % oos .,\.•,'.•..
<24 Hours <24 Hours .

nla 0.0 ....----------.....-----------4
iIl!llPmI.lllIIImI:;lllIIImllllIIIB Jan-98

Jan-98

60.0%

E
~~ 50.0%
~{

1

~(
40.0'/0

30.0%

20.0%

Mar-98Feb-98
0.0% ....---------+_---------..

Jan-98
nla

nla

nla

nla

Jan-98

Feb-98

Mar·98
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PERFORMANCE MEASUREMENT TRACKING March 1998

MalntenllrlCle • Unbundled Network Elements (UNEI Houston

Rep_ Reporta (%)

2 Wire AneJOlI- ISDN
100.0%SWBT Avg. All CLECs

% Repeal % Ro"...' 90.0",{,
Roports Re"""s

80.0",{,

70.0%

60.0%

50.0%

40.0'1.

30.0%

20.0",{,

Jen-9a nla

Febo98
10.0%

n/1l

Mar·98 nla 0,0'/0

Jan-9a Fob-98 Mar-98
nI«

2W1ro Anal -VGPL
SWBT Avg. AN CLECs 1000%

%R_, % Ro"...' 90.0%
Reports Rep""s

80.0%

70.0%

60.0%

50.0%

1=::~eCsI
40.00/.

30.0"10

20.0%
Jan-98 nla

Fab-9a
100"1.

n/1l

Mor·98 nla 0.0%

Jan-98 Feb-98 Mar-98

OSlLoop
100.0%SWBT Avg. All CLECs

% RapM' % Repeat 90.0%
Roports Roports

80.0%

70.0%

60.0%

50.0%

1=:::~:ECsI
40.0%

30.0%

200"1.

Jan-98 n/1l

Feb·98
10.0%

nla

Mer-sa n/1l 0.0%

Jan-98 Fob-98 Mar-sa
nla
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PERFORMANCE MEASUREMENT TRACKING MBrch 1998

South Texu

) • FIeld Work...... ln8tIIlllltlon IntefWlI (

R..de_
sweT Avg. All CLEC. 4.5

Mean No. Mean No.
of Day. olOaya

4.0 .- ...... - .. ..
Apr.g7 nla 3.5
May·97 n/a

3.0
Jun-97 3.63 2.78

Jul-97 3.88 3.21 2.5

Aug-97 3.86 3.56 2.0
Sap-97 3.68 3.22
Oct·97 3.42 2.80

1.5

Nov·97 3.68 2.84 1.0
0..,.97 3.50 3.01

0.5
Jan-98 3.86 3.31
Feb·98 3.57 3.18 0.0

Mer·98 3.88 3.68 Jun- Jul·97 Aug- Sap- Oct- Nov- O..,. Jan- Feb- Mar·
97 97 97 97 97 97 98 98 98

3.70 3.15

eualn...
sweT Avg. AI CLECo 4.5

Mean No. M..nNo.
4.0

ofDayo olDaya
Apr.97 n/a 3.5

May-97 n/o
3.0

Jun-97 3.09 3.48
Jul-97 3.19 2.58 2.5

1=::~ECaIAug-97 3.14 2.97 2.0
Sep-97 3.30 302
Oct-97 3.12 2.26

1.5

Nov-97 3.30 3.26 1.0
Oe<>97 3.30 3.02

0.5
Jan·98 3.41 3.37
Feb-98 4.05 388 0.0

Mar·98 3.88 3.80 Jun- Jul-97 Aug- Sep- Oct- Nov- O..,. Jan- Feb· Mar·
97 97 97 97 97 97 98 98 98

12 Mo. T""" 3.38 3.16

Mean InstellBtIon Interv.1 (0. ) . No FIeld Work
RNide_

sweT Avg. All CLECa 3.0
Mean No. M••n No.
olDaya 01 Day.

25
Apr·97 nle

Moy-97 n/a
2.0

Jun-97 0.60 1.96
Jul-97 0.63 140

1.5Aug.97 0.59 2.67
Sep-97 0.58 2.64
Oct-97 0.53 2.22

1.0

Nov·97 0.61 226 .. .. .. -...... - _............ -- ... _....
0.5 ..................

0..,.97 0.62 2.47
Jen-98 063 2.00
Feb·98 0.63 1.84 0.0

Mor-98 0.67 1.81 Jun· Jul·97 Aug- Sap- Oct· Nov- O..,. Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

0.61

eual.....
sweT Avg. All CLECa 7.0

Meen No. M••n No.
olOayo olOayo 60

Apr-97 nla

Moy-97 nla 5.0

Jun-97 0.62 328

Jul·97 0.62 1.12
4.0

1=::~:ECaIAU9-97 0.56 156
3.0

Sap-97 0.61 2.72
Oct-97 0.66 142 2.0
Nov·97 0.66 181
Oe0-97 0.66 602 1.0

Jan-98 0.67 1.57
..... - ... _..... - ... - ..... _.... _.......... _- ....

Feb-98 063 152 0.0

Mer-98 0.56 1.93 Jun- Jul-97 Aug- Sep- Oct- Nov- O..,. Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

0.62 27
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provlslonln" (POTS) South Tuu

Peroent IrlSUIIlIItlons C ltedWlthlnlDa . F1.dWork

"......
SWBT Avg. All CLEC. 100.5%

% Inslell % Inst.1I
In5 Days in 5 Day. 100.0%

Apr·97 nl.

M.y·97 nle
99.5% ~- ...

Ju...97 99.79% 100.00%
......

Jul·97 99.56% 100.00%

1~::~:ECsI99.0%
Augo97 99.49% 100.00%

Se~S7 99.41% 100.00%
"

Oel·S7 9S.72~, 99.58%
98.5%

New·97 99.21% 99.81%

0_S7 99.49% 99.84%
98.0%

J....98 98.46% 99.08%

Feb·98 99.78% 99.81% 975%

Mar·S' S9.73% 100.00% Jun- Jul· Aug· Se~ Del· New· o_ J.... Feb· M.r·
97 97 97 97 97 97 97 98 98 98

99.4&% 99.78%

Sualn_
SWBT Avg. All CLEC. 100.5%

% InsteU '/,Instell
In 5 O.y. In 5 Day. 100.0%

Apr-97 n/. 99.5%
May.97 nle

Jun-97 99.01% 100.00% 99.0%

Jul·97 99.01% 100.00'10
98.5% 1~::~:ECsIAugo97 99.12% 100.00%

Se~97 99.17% 97.87% 98.0'10

Oel·97 98.96~, 100.00'10

New-97 98.78% 100.00%
97.5%

080-97 98.48~, 97.0%
J.n-98

Feb-98 96.5%

Mar· Jun~ Jul· Aug- Se~ Oct- New· 0_ Jan- Feb· M.r·
97 97 97 97 97 97 97 98 98 98

. No Field Work

R.......
SWBT AV9. All CLEe. 120.0%

% Inst.U % Install

in 3 Ooys in 3 Day.
100.0%

nle
.............................................

n/.
80.0%

97.89'/, 84.85%

Jul·97 97.38% 87.50%

1==~:ECsI60.0%
Aug-97 97.73~, 74.85%

Se~97 98.00% 74.41%
40.0%

Oel-97 98.69% 87.41%

New·97 98.13'/, 88.79~,

000-97 98.45'10 84.58%
20.0%

Ja...98 98.08% 85.62%

Feb-98 98.95% 94.55%
0.0%

M.r·98 98.26% 90.11%
Jun· Jul- Aug- Sep- Oct· New· 0_ Jan- Feb- Mar·
97 97 97 97 97 97 97 98 98 98

120.0~.

100.0%
Apr-97

May-97 n/.
80.0%

Jun-97 98.19% 7739%

Jul·97 97.57% 99.32%
60.0% 1=:::ECs!Aug-97 97.15% 98.85%

Sep-97 98.59% 75.80%
40.0%

Oct-97 98.26% 90.61%

New·97 97.97% 91.00%

0_97 97.40% 35.42%
20.0'10

Jan-98 97.91% 85.7W.

Feb-98 97.52% 93.56% 0.0%

Mar-98 98.20% 90.51% Jun- Jul- Aug- Se~ Del· New· 0_ Jan- Feb· Mar·
97 97 97 97 97 97 97 98 98 98
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

March 1998

South Texas

0.0% -I-__- .....-_-_-_--_-.--_~

Jun- Jul·97 Aug· &op- Oct· Nov· Dec- Jen- Feb- Mar.
~ ~ ~ ~ ~ ~ 91 98 98

2.0%

2.0%

0.0% -1-_....._ ....._-__.-_-_-_-_--1
Jun- Jul·97 Aug- Sep- Oct· Nov· 0_ Jan- Feb· Mar.
~ ~ ~ ~ ~ ~ 91 98 91

8.0%

6.0%

8.0%

6.0% l~=~~cal
4.0%

4.0%

10.0%

6.0%

8.0%

2.0%

40%

0.30/.

0.0% ..........- ........~:::::;::::::::$:I=t=,..-4:~
Jun- Jul-97 Aust Ssp- Oct· Nov· Oao- Jan. Feb- Mar­
~ ~ ~ ~ ~ ~ 91 98 91

0.0% ~-......-------.....-_-_-_-_l
Jun- Jul·97 Aug- Ssp- Oct· Nov- Dec- Jan- Fsb· Mar.
~ ~ ~ ~ ~ ~ 91 91 91

0.30/. , -,

0.1%

12.0'10 ,---- ..,

01'10

0.2%

02% 1~=:Ecal

10.0%

16.0%

14.0%

12.0'/.

18.0% , ,

16.0%

14.0%

12.0%

20.0'1• .,- ..,

18.0%

10.0°/.

4.23%

8.82%

M8%

17.31'10

0.00'/0

6.67'10

1.69%

1.75%

13.45'10

2.41%

3.~'Io

6.13%

7.92%

5.61'10

5.66'10

7.28%

443'10

7.13%

7.96'10

10.36'10

0.00%

0.00'10

0.31'10

0.30'1,

0.84%

0.29%

0.491/.

0.09%

0.36%

16.86%

PeR*\t swaT C..,.. ....... Due Detee • FIeld Work

0.00%

0.13%

0.05%

0.14%

0.10'10

0.07'1.

0.05%

0.05%

0.24%

0.11%1IIlllIl$--

nla

nla

0.19%

020'/0

0.13°t.

0.16%

0.12%

0.18%

0.~'10

0.25'10

0.18'1, 0.41

0.02%

0.04%

0.04%

0.05%

0.04%

0.04%

0.03%

0.04%

0.05%

0.03%

n/a

nJa

nI.

nJa

6.95%

7.57%

7.15'10

6.58';'

6.80%

7.25%

6.72%

7.26%

7.29%

H4%

Peroent SWBT CauHd MIned Due Dates • No Field Work

7.11% 6

8.71'10 6.71'10

nJe.

n/a

8.11'10

8.25%

8.28'10

7.7~%

8.18%

8.30'10

7.92%

8.53%

10.55%

11.10'10

swaT A.g. All CLEC.
'/0 M1ued '10 M1ued

Due Oat.. Due Oat..

SWBT Avg. All CLEC.
% MiSled % MiSled
Due Oal" Due Oat..

SWBr Avg. All CLEC.
% MiSled % MiSled

Due Oal.. Due Oat..

Apr.97

May·97

Jun-97

Ju/·97

AUst97

&op-97

001-97

Nov·97

0_97

Jan-9I

Feb-sa

Mer·at

Apr.97

May.97

Jun-97

Jul·97

AUst97

&op-97

Oct·97

Nov·97

0ec-97

Jan-98

Feb·98

Mar·sa

Apr·97

May·97

Jun-97

JuI·97

Aust97

&op-97

Oct·97

Nov·97

0ec-97

Jan-98

Feb·98

Mar·9S

Apr.97

Mey-97

Jun-97

JuI-97

AUlt97

&op-97

Oct·97

Nov·97

0ec-97

Jan-98

Feb-98

Mer·98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) South Tues

Paroent SW8T ....... Due 0... Du.to LIlok of F.HIha

Fl..........
SWBT Avg. All CLEe. 12.0%

%MISHd %MiSHd
0 .... 0.1.. 0 .... 0.1..

10.()O~

Apr-97 n/.

M.y-97 nIa
8.0%

Ju".97 7.08% 3.34%

JuI-97 7.15% 3.90%
6.0% 1=:V~:ee.1Aug-97 7.48% 4.46%

se.,.97 6.50% 2.99%

Oel-97 6.78% 3.97%
4.0~.

NoY-97 7.13% 4.97%

Ooc-97 6.75% 2.57%
2.0%

J.n-98 7.15% 5.67%

Fab-98 8.85% 5.47% 0.0%

Me.... 9.76% 9.01% Jun- Jul-97 Aug- se.,. Oel- N",,- o_ J.". Fab- M.r-
97 97 97 97 97 97 98 98 98

7.47% 4.75%

Bualn_
SWBT Avg. All CLEe. 12.0%

% MI..ed % Mi..ad
0 .... O.tes OuaO.t.. 10.0%

Apr-97 nle

M.y-97 nIa
8.0%

Jun-97 6.20% 962'~

JuI-97 6.75% 0.00%

1=:V:ee.16.0%
Aug-97 6.12% 4.44~.

Sa.,.97 5.16% 0.00%

Oel-97 5.66% O.OO~.
4.0%

N",,·97 6.05~. 420%

Oa0-97 5.74% 2.41% 2.0%

J.n-98 5.81% 4.23%

Fab-98 5.18% 5.88% 0.0%

Mar·98 5.74% 3.92% Jun- Jul-97 Aug- Sa.,. Oct- N",,- O_ J.". Fab- Mer.
97 97 97 97 97 97 98 98 98

5.88%

Paroent SWaT MiMed Due Oat.. Due to Lack of F.IOO. > 30

RMidance
SWBT Avg. All CLEC. 14.0%

% Mi..ad % Mi..ed
O.... O.t.. Oue Oat.. 12.0~.

Apr-97 nfa

M.y-97 n/a 10.0~.

Jun-97 7.90% 0.00%

Jut-97 7.75% 0.00%
8.0%

1=:V~:ee.1Aug-97 7.81% 0.00%
60%

Sap-97 7.27% 12.50%

Oct-97 8.72~. 0.00% 40%
N""-97 7.16% 3.33~.

0_7 5.47% 1'.11~. 2.0%

J.n-98 7.60% 8.57~.

Fab-98 5.81'~ 6.06% 0.0'"

Mar-98 7.86% 8.33% Jun- Jul-97 Aug- Sa.,. Oct· N",,- DOC- J.". Feb- M.r-
97 97 97 97 97 97 98 98 98

7.32% 5.

Buoln_
SWBT AV9. All CLEC. 16.0'/.

% Mtsslld % Missed
OueO.I.. O.... O.t.. 14.0%

."" .-Apr-97 n/.
12.0%

M.y-97 n/.
Jun-97 1136% 0.00% 10.0% ..

1==~:ECsl
Jul-97 11.31% nI.

8.0°;,
Aug-97 12.24% 0.00%

Sap-97 11.08'Ji nfa 6.0%
Oct-97 1344% n/.
N",,-97 11.95°/, 0.00% 4.0'1.

0_97 12.99% 0.00% 2.0%
J.n-98 9.17% 0.00%

Feb·98 7.61% 0.00% 0.0%

M.r-98 6.84~. O.OO~.
Jun· Jul-97 Aug- Sap- Oct- NoY- 0_ Ja... Feb- Mer-
97 97 97 97 97 97 98 98 98

10.76% 0
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) South Texas

P_tSWST MI8Md Due D...Du. to Leok of F.lliti. > to Deys

FlMldence
SWBT Avg. All CLEc.. 0.4%

%Mlued % Miued

Due 0 ..1. Due 011I. 0.3%
I

Apf'o97 nill ",

1.111)'.97 n/.. 0.3%

Jun-97 0.10"10 0.00%

Jul·97 0.09% 0.00%
0.2% "

AUll"97 0.08% 0.00"10 0.2%
S.~97 0.29% 0.00% ..
001·97 0.00"10 0.00% 0.1%
NOII·97 0.21% 0.00%

0..,.97 0.09% 0.00". 0.1%

J..n-98 0.00% 0.00"10 ' ,
0.0%

.. .'
F.b-98 0.15% 0.00%

M.r-98 0.00% 0.00% Jun- JuI·97 AUll" s.~ 001· NOlI' 0..,. Jan- F.b- Mar-
97 97 97 97 97 97 98 98 98

0.01% 0.00'10

Buat,...
SWBT Avg. All CLEcs 3.0%

% MiMed % Miuo.d
OueOal. OueOal. 2.5%

Apr·97 nla

May·97 n/a 2.0'10 "
Jun-97 2.53% 0.00% ' , ,
Jul·97 0.90". nla "

1~:~:ECsI1.5%
Aug.97 1.28% 0.00%

S.~97 1.08% n/..

001·97 1.81% nla
1.0%

"
NOII·97 0.31% 0.00% "
0..,.97 2.11% 0.00% 0.5% ' ,..
Jan-98 0.56% 0.00%

F.b-98 1.84% 0.00% 0.0%

M.r·98 0.25% 0.00% Jun- Jul-97 Aug· s.~ 001- NOlI' 0..,. Jan· F.b· Mar·
97 97 97 97 97 97 98 98 98

1.27% 0.00%

AverageD" D Du. to LIIOk ofF."~

Fluidence
SWBT Avg. All CLECs 14.0

Avg. No. Avg. No.
o! Days olO..ys 120

Apr-97 nl..

May-97 n/a 100

Jun-97 11.00 4.90

Jul·97 11.17 8.07
8.0

AUll"97 11.36 10.22 6.0
So.~97 11.41 12.13

001-97 11.99 852 4.0
NOII·97 11.36 6.40

0..,.97 11.10 11.11 20

Jan-98 11.74 9.69

F.b-98 10.16 12.64 00

M..r·98 11.65 1278 Jun· JuI·97 Aug· S.~ 001- NOlI' 0..,. Jan· Feb- Mar-
97 97 97 97 97 97 98 98 98

11.29 10.

Buatn...
SWBT Avg. All CLEC.. 18.0

Avg. No Avg. No.
16.0

olO.ys 01 Days .' .
Apr·97 n!ll 140

May-97 n/a 120
Jun-97 14.98 6.80

Jul-97 14.77 n/a 10.0

1~::eCsIAUll"97 1257 5.00 8.0
S.~97 13.57 n/a

001·97 14.50
6.0

nill

NOII·97 13.34 4.0

0..,.97 15.92 20
Jan-98 13.88

Feb-98 12.35 0.0

11.81 Jun- Jul-97 Aug- S.~ 001· NOlI' 0..,. Jan- F.b· Mar-
97 97 97 97 97 97 98 98 98
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PERFORMANCE MEASUREMENT TRACKING MlIrch 1998

Provisioning (POTS) SouthTexD

PetMnt TrouDIe Repotts on N,T,C Ordent wtthIn 10 FleldWortl
R...."...

SWBT Avg. All CLECa 6.0%
% Troublo % Troublo

Roports Roports
5.0%

Apr.97 nle

May·97 nle
4.0%

Jun-97 5.29% 3.01%

JuI·97 5.07% 5.57%

1~::ECsI3.0%
Aug-97 5.48% 5.45%

Sep-97 4.97% 4.49%

Oct·97 4.79'10 457%
2.0",

Nav·97 5.21% 3.48%
0..,.97 3.62"10 4.29% 1.0'/,

Jan-98 2.40% 3.40%
Fob-98 3.92% 4.48% 0.0'1.

Mar·98 3.96% 3.60% Jun· Jul·97 Aug· Sep- Oct· Nov· 0 .... Jan- Fob- Mar·
97 97 97 97 97 97 98 98 98

4.43% 4.20%

BUlin_
SWBT Avg. All CLEc. 120%

% Troublo % Troublo
Roports Roports 10.0%

Apr-97 IIIe

May·97 n/a
8.0V,

Jun-97 3.38% 1.92"/.

Jul·97 3.15% 8.20'1.
6.0%

Aug-97 3.37% 11.11%

Sep-97 2.83% 0.00%

Oct·97 3.26% 0.00%
4.0%

Nav·97 3.27% 2.52%
0..,.97 2.34% 2.41% 2.0%

Jan-98 1.45% 2.82'1.

Fab-98 2.55% 2.94% 0.0%

Mar·98 2.64% 2.94% Jun- Jul·97 Aug- Sep- Oct- Nav- Oae- Jan- Feb- Mar·
97 97 97 97 97 97 98 98 98

2.83% 3.24%

Peroent Trouble Reports on N,T,C Ord.. within 10 d. . No FleidWork
Real.."...

SWBT Avg. All CLEC. 3.0%
% Troubla '10 Trouble

Reports Roport.
2.5'/.

Apr·g7 n/a

May-97 n/e
2.0%

Jun-97 2.05% 2.52"10
Jul-97 1.79% 1.63%

1~:~:ECsIAug-97 i 1.5·10
2.03'1. 165%

Sep-97 1 1.910/. 1.85%
1.0';.

Oct-97 • 2.00% 1.82%

Nav.97, 2.08% 1.83%

000-971 1.43% 1.29%
0.5%

Jan-98 1.06% 1.13·10

Fob·98 1.43% 1.70% 00%

1.47% 2.09%
Jun- Jul-97 Aug- Sop- Oct- Nov· 0 .... Jan- Fob· Mar-Mar-98
97 97 97 97 97 97 98 98 98

1.74% 1.

BuSineas
SWBT Avg. All CLECs 2.5%

% Troubl. 0/. Trouble ~ .
Roports Roports 0°

Apr·97 n/a 20% 0

May·97 n/.

Jun-97 1.87'1. 000010 1.5°/. . .
Jul-97 2.33% 0.00010

Aug-97 2.21·10 0.00%

Sep-97 196% 0.06% 1.0Of,

Oct·97 1.63% 0.47%

Nav-97 2.23% 0.87% 0.5%
000-97 1.55% 028%

Jan-98 0.26%

0.50010 0.0%

Jun- Jul·97 Aug- Sop- Oct· Nav· Oae- Jan- Fob- Mar-
97 97 97 97 97 97 98 98 98
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PERFORMANCE MEASUREMENT TRACKING March 1998

South Tex..

Troub" R4IpOI1 RIltal%)

R..........

SWBT Avg. AM CLECa 5.0%

T"",b1e T""'b1e 4.5%
Report Rate Report Rate

Apr-97 4.0%

May-97 3.5%

Jun-97 4.34% 3.05% 3.0%
Jul-97 3.73% 3.01%

2.5% 1~=:ECsIAug-97 3.60% 2.87%

Sap-97 3.82% 3.48% 2.0%

001-97 4.49";' 4.05% 1.5%

Nov-97 3.13% 2.40% 1.0Yo
0ec>97 2.61% 2.55%

Jan-98 1.76'"
0.5%

1.83%

Feb-98 2.52% 2.29% 0,0%

Mar-N 2.99% 2.40% Jun- Jul-97 Aug- Sap- Oel- Nov- Dec> Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

2.15% 2.62%

BUlIin_

SWBT Avg. All CLECs 3,0%

T"",b1e Trouble
Report Rate Report Rate 2.5%

Apr-97

May-97
2.0%

Jun-97 2.06% 0.94%
. ~

Jul-97 2.07% 1.40% ..
1.5%

Aug-97 1.92% 0.90%

Sep-97 2.22% 0.73%

Oct-97 2.65% 0.93%
1.0%

Nov-97 1.93% 1.06%

0ec>97 1.75% 070% 0.5'"

Jan-98 1.12% 0.57%

Feb-N 1.56% 0.82"" 0.0%

Mar·N 1.70% 0.75% Jun- Jul-97 Aug- Sap- Oel- Nov- Dec> Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

12 Mo. Tolal 1.30% 0.82%
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PERFORMANCE MEASUREMENT TRACKING March 1998

South Tex•

.....R"r Conwnltn.. %) . D1apltch
R...._

swaT Avg. All CLEC. 12.0%
%Miued '/tMlued

Commitments Commitments
10.0% .'",pr-S7 nla

May-S7 nla
8.0%

Jun-S7 7.61% 2.14%
Jul-S7 S.88% 6.75%

l=::ec.!
6.0%

Aug-97 7.44% 7.74%

Sap-97 7.76% 5.21%
Oel-97 8.62% 6.13'/t

4.0%

Nov-97 7.75% 5.89%
0..,.97 6.82'/t 5.25% 2.0%

Jan-a8 5.40% 2.41'/t
Feb-98 5.77% 3.54% 0.0%

Mar-98 8.19% 4.46% Jun- Jul-97 Aug- Sap- Oel- Nov- O..,. Jan- Feb- Mar·
97 97 97 97 97 97 98 a8 98

7.66% 4.85%

aulin_
SWaT ",vg. All CLEC. 16.0%

'I.MI_ % Missed
Commltmonts Commitments 140%

Apr-97 nla
12.0%

May-97 nla

Jun-97 11.36% 769% 10.0%

Jul-97 13.67% 10.00%

1=:~:ec.18.0·/.
Aug-97 12.08% 7.41%
Sep-97 12.23~, 6.25% 6.00/,
Oel-97 15.18% 14.58%
Nov-97 12.61% 13.64% 4.0%

0..,.97 10.37% 11.86% 2.0%
Jan-S8 8.15% 7.46%
Feb-98 10.14% 5.32% 0.00/.

Mar-98 11.14% 11.54% Jun- Jul-97 Aug- Sap- Oel- Nov- O..,. Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

11.93% 9.77%

Mlaeed Repair Conwnltmen.. ('to NoD~h

Residence

swaT Avg. All CLEC. 12.0%
% Missed % Missed

Commitments Commitments 10.()O/o
n/o

n/o
8.0~,

4.67% 4.04%
Jul-97 551% 5.79%

I=:V~:EC.I6.0%
AU9-97 5.09'/t 0.68~,

Sap-97 4.99~, 3.57~,

4.0·/.Oel-9T 7.19% 8.91%
Nov-97 5.81% 6.54'/t
0..,.97 0.00'/, 0.00% 2.0%

Jon-98 4.99'/t 0.68%
Feb-98 9.66% 686% 0.0%

Mar·98 6.TO% 6.01% Jun- Jul- Aug- Sap- Oel- Nov- Dec- Jan- Feb- Mor-
97 97 97 97 97 97 97 98 98 98

5.49%

Bulin_
SWBT Avg. All CLEC. 16.0'/0

'I.MI..ed % Missed
Commitments Commitments 14.0%

Apr-9T n/o
12.0%

Moy-97 n/a

Jun-97 5.46% 0.00% 10.0%

Jul-97 7.85% 0.00%

1=:V~~CsI
8.0%

"Aug-97 6.27% 000',.

Sap-97 5.9W, 7.14°/. 6,0'1.
,

Oel-97 10.32% 0.00%
Nov-97 746% 15.00% 4.0%

Oec-97 0.00% 0.00% 2.0%
Jan-98 8.43% 0.00%
Feb-98 13.88% 14.81% 0.0%

Mar-98 11.63% 9.09% Jun- Jul-97 Aug- Sop- Oct- Nov- Dec- Jan- Feb- Mer.
97 97 97 97 97 97 98 98 98

7.42% 6.33~,
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PERFORMANCE MEASUREMENT TRACKING M.rch 1998

M.lnt........ce (POTS) South Taxas

to Clear Dunation- Trouble rts Houra) - Outofs.mo. - Dlapetch
R....ra

SWBT Avg. All CLEC. 40.0
R_lptto R_lptto

CIHr(Hrs.) Clllr(Hrs.) 35.0

Apr·97 nl1l
30.0

MaY·97 nI1I

Jun-97 30.00 31.23 25.0

Jul·97 31.66 28.26

1~:~:ECs'
20.0

Aug-97 25.56 21.91

5.".97 28.04 26.41 15.0
Oct·97 33.32 33.99
N",,·97 27.16 27.85 10.0

0.0-97 25.29 25.49 5.0
Jan-98 24.15 2251
F.b-98 23.91 23.71 0.0

Mar-98 27.83 28.41 Jun- Jul-97 Aug- SIp- Oct· N",,· DIC- Jan- F.b- Mar-
97 97 97 97 97 97 98 98 98

28.16 27.19

Bualn_
SWBT Avg. All CLEC. 35.0

R_lplto R_iptto
CI.ar(Hrs.) Clllr(Hrs.) 30.0

Apr·97 n/a

May-97 n/a 25.0

Jun-97 14.03 28.61
Jul·97 15.38 23.24

20.0

1~:~:ECsIAug-97 13.87 11.27
15.0

Slp-97 14.35 18.47

Oct·97 15.37 16.42 10.0
N",,-97 14.75 2245
DIC-97 15.61 16.58 5.0
Jan-98 13.66 13.10
Feb·S8 1242 1449 0.0

Mar-98 14.20 11.92 Jun- Jul-97 Aug- S.p- Oct· N",,- DIC- Jan- F.b· Mar-
97 97 97 97 97 97 98 98 98

16.45

to a-.r Duration - Trouble Reports (Houra) . Out of Service - No Dispatch

R".ra
SWBT Avg. All CLEC. 16.0

R_iptto R_iptto >
14.0

..
CI.ar(Hrs.) CI.ar(Hrs.)

Apr-97 n/a
12.0

M.y·97 n/a

Jun-97 7.46 10.88 10.0

Jul-97 865 635

1~::ECsI
80

Aug-97 12.59 6.67
Slp-97 7.71 12.70 6.0
Oct·97 1052 13.27
N",,-97 6.36 8.32 4.0

DIC-97 8.73 7.98 2.0
Jan-98 8.52 11.24

F.b-98 1522 11.84 0.0

Mar·98 10.85 1273 Jun. Jul-97 Aug- SIp- Oct- N",,- DIC- Jan- F.b- Mar·
97 97 97 97 97 97 98 98 98

140

120 '.
Apr-97

May-97 10.0

Jun-97 443 n/a

Jul-97 5.05 nl1l
80

1~::ECsIAug-97 6.80 698
6.0

Slp-97 571 012

Oct·97 669 8.73 40
N",,-97 4.21 066

DIC-97 8.25 1.48 20
Jan-98 720 3.61

F.b-98 12.73 5.05 0.0

Mar·98 7.48 4.28 Jun. Jul-97 Aug- SIp- Oct· N",,· 0.0- Jan- Feb· Mar-
97 97 97 97 97 97 98 98 98

12 Mo. T 4.13
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PERFORMANCE MEASUREMENT TRACKING March 1998

South TaD

OTS) Peroent Out of s.vtoe L.. then 24 Hours

R.......
SWBT Avg. All CLECa 100.0%

%OOS %OOS 90.0%
<24 Hours <24 Hours

Apr-97 nla 80.0'1.

Mey-97 n/a 70.0',0

Ju".97 78.86% 69.40'.. 60.0%
JIlI-97 78.91% 75.10%

50.0',0
Aug-97 86.64% 88.78%

Sa~97 84.55% 83.70% 40.0',0

Oel-97 74.97% 71.21% 30.0%

NOII-97 84.37'" 80.92'1. 20.0%
0_97 87.81% 88.07%

Ja".9a 84.32% 82.23%
10.0'"

Fab-sa 87.29% 89.64% 0.0%

Mer-91 78.99% 74.79% Jun~ Jul-97 Aug- Sa~ Oel· NOlI- DOC- Ja". Fob- Mar-

97 97 97 97 97 97 98 98 98
82.07% 80.64%

B...."..
SWBT Avg. All CLEC. 120.0%

'1.00S %005

<24 Hours <24 Hours 100.0%
Apr-97 n/a

May-97 n/a
80.0%

Ju".97 93.56% 7500%

Jul-97 93.71'" 70.59'1.

1~:~~ECaI60.0%
Aug-97 94.80% 92.31%

So~Sl7 94.90% 83.33%

Oel·97 92.35'1. 78.72%
40.0%

NOII-Sl7 93.41% 85.71'1.

Oao-Sl7 94.13% 89.36'1. 20.0'10

Ja".9a l 95.28'10 94.83'10

Fob-sa 93.86% 95.35'10 0.0%

Mer-91 91.24% 87.37'1. Ju". Jul-97 Aug- Sop- Oel- NOlI- 0_ Jan· Fob- Mar-

97 97 97 97 97 97 98 98 98
93.63% 87.17%

Percent RepeM Reports (%)

R........
SWBT Avg. All CLEC. 10.0%

% Ropoat % Rep.at 9.0%
Roports RopOl1s ........ - ........

Apr-Sl7 nfa
8,0%

"
May.97 nfa 7.0%

Ju".97 9.08'10 2.12'.. 6.0% . -.
Jul-Sl7 8.51% 5.51'10

1~::ECs\5.0%
Aug-97 8.35% 6.12%

Sa~97 9.09'" 4.55'10 4.0'10

Oel-97 8.64'1. 7.43% 3.0%

NOII·97 842'.. 6.38'1. 2.0°;.
Ooc-Sl7 7.68'10 495'10

Jan-9a 5.96'10 3.67%
10'10

Fob-98 6.18'10 4.58'10 O.O~D

Mar·sa 6.61'10 4.75'10 Jun- Jul-97 Aug- Sap- Oct- NOII- 000- Ja". Feb- Mar-

97 97 97 97 97 97 98 98 98

12.0'10

% R.pMlt

Roports 10.0'/.
Apr-97 nfe

Mey-97 nle 8.0 0
/.

Jun-97 850'.. 4.00'10

Jul-97 8.25% 5.56%

1~:~~ECaI6.0'/.
Aug-97 8.20'10 0.00'10

Sop-97 9.53'1. 0.00'10

001-97 8.22'.. 8.89'1.
4.0'10

NOII-97 9.46'1. 9.23'10

0_97 8.24'10 3.70'/. 2.0%

Jan-98 5.88'1.

Fob-sa 3.61°/. 0.0%

Mar-98 6.59'10 Jun- Jul-97 Aug- Sop- Oct- Nov- 000- Je". Fob· Mer·
97 97 97 97 97 97 98 98 98

5.31'1.
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